Electronic Repeat Dispensing
In response to coronavirus (COVID-19), NHS England has recommended that GPs and pharmacies move suitable patients to electronic Repeat Dispensing (eRD). You have been identified as being suitable for eRD as you get repeat medicines that don't change. eRD means your GP can send your regular or repeat prescriptions electronically to a pharmacy of your choice at regular intervals. You can then collect your medication from your pharmacy, or ask them to deliver it to your home. 
What is repeat dispensing?
· Repeat dispensing allows the prescriber to authorise and issue a batch of prescriptions for up to 12 months.
The prescriptions are stored in a reliable, secure, and confidential database in electronic form on NHS Spine.
The prescription is sent electronically to the patient's nominated community pharmacy at intervals set by the prescriber. This will usually be every month or every 2 months.
· The prescriptions will be authorised to last for a certain amount of time which will be decided by your prescriber based on your specific circumstances and clinical need. The maximum time the prescriptions can be issued for is 12 months.
Why have I been changed to repeat dispensing?
Changing can help the GP Practice and Pharmacy by reducing the time taken to process repeat prescriptions, there are benefits for the patients as well and these are listed here:
· Save time by avoiding unnecessary trips and calls to your GP (or ordering repeat prescriptions online) every time you need to order a repeat prescription.
· Spend less time waiting for your prescription in the pharmacy or GP practice as the prescription will be sent automatically to the pharmacy when needed and will be ready for you to collect.
· You can change your nominated dispenser at any time during the duration of the eRD prescription if needed.
· Your pharmacy will check if there have been any changes to your health or problems with your medication each time you collect your medication to make sure any problems are spotted and you get the help you need. They will also check if there are any medicines you don’t need in that batch to avoid waste.



How will the pharmacy know when I need my medicines?
The prescription will be sent automatically to your nominated pharmacy each month or every 2 months depending on how long your prescription will last.
You will then need to arrange to collect your medication or ask the pharmacist to deliver them to you.
If your pharmacy delivers your medication already they should have this on their records and automatically deliver the prescription each time they receive it.
My medicines run out at different times during the month – will repeat dispensing still work?
With repeat dispensing you need to get all the medicines that you will need over the period (1 or 2 months) your prescription lasts for in one batch.
Do not worry if this means you initially get some of your medicines early as you will still use them over the next month or so.
Repeat dispensing works best when you collect all your medicines at the same time each month/every 2 months.
What happens if I don’t want some of my medicines one month?
If you stop taking any of your medicines and no longer need them, tell your pharmacy and they will return this medicine electronically so that it is not wasted and the NHS will not be charged.
If you will need the medicine later in the same month or before the rest of your medicines are due then still collect it from your pharmacy.
Repeat dispensing works best when you collect all your medicines at the same time each month/every 2 months.
Are all of my medicines being changed to repeat dispensing?
All of the medicines that you are prescribed to be taken regularly each day will be changed to repeat dispensing.
If you have other medicines that you only take occasionally you will still need to order these from the Practice as usual.
Why aren’t medicines taken occasionally being put on repeat dispensing?
It is important that we make sure medicines are not wasted. When medicines are only taken occasionally it is difficult to tell how much of this medication is needed each month.
So, to reduce waste we have taken the decision not to put this type of medicine on repeat dispensing.
There are also some medicines such as those that need close monitoring and strong pain killers which cannot be supplied in this way. Patients will only be changed to repeat dispensing if all their regular medications can be issued this way.


Are all patients being changed to repeat dispensing?
No, only patients that the prescriber has decided are safe to use repeat dispensing will be changed to this type of prescription.
Who has decided to change me to repeat dispensing?
Each patient is being reviewed individually by one of our Prescribers to decide if repeat dispensing is suitable.
How will I know when my repeat dispensing prescription will run out?
You can ask your pharmacy at any time how many more supplies you have left on your repeat dispensing prescription.
[bookmark: _GoBack]In addition the pharmacy will tell you when they dispense the last supply from your repeat dispensing prescription, they will advise you to contact your GP surgery at this point to order more medication. Your doctor, practice nurse or pharmacist may want to see you to review your medication before they will authorise more electronic repeat prescriptions and they will inform you if this is the case.
I think repeat dispensing would work for me – can I request this?
Yes. You can ask the practice to see if repeat dispensing is suitable for you when you order your next repeat prescription. If it is, then we will issue your next prescription as a repeat dispensing prescription.

This video was produced by Wessex AHSN to increase awareness of eRD and its many benefits:
https://vimeo.com/291921078
You can download the Mo's Medicines - electronic repeat dispensing video transcript (PDF: 162KB).


